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EMERGENCY VISITS UP 15 PERCENT
Growing Area,
New Facilities,
Quick Attention
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MARY MORAN NAMED
MEDICAL LIBRARIAN

PROGRAMS HELD FOR
DIABETICS-FAM
IllES

A move from the National Library
in Dublin, Ireland, to the Medical
Library at Muhlenberg Medical Center has been made with apparent
ease by Mary Moran, who assumed
her new post in February. Mrs. Moran
is on duty in the library in the hospital's lower level Monday through
Friday from 9 a.m. to 1 p.m.
Her move to the United States was
prompted by her husband's acceptance of a position of physicist at Lehigh University. Aside from such contradictions as driving on the right
side of the road, Mrs. Moran has had
little difficulty adjusting to life in the
Lehigh Valley.
"We see so much American TV in
Ireland," she pointed out, "that we
have a pretty good picture of life in
the USA."
Physicians, nurses, dentists and
pharmacists use the MMC Medical
Library regularly, and the shelves
are stocked with medical, nursing
and dental journals, basic texts and
reference works. The librarian explained that she is able totrack down

Two programs for diabetics were
conducted at Muhlenberg Medical
Center on February 17 and 24. The
meetings were open to all diabetics
and their families and were arranged
by Marguerite Boyer, coordinator of
staff education.
Mrs. Boyer spoke at the first session which was an orientation to
learn the interests and problems of
persons with diabetes. The meeting
also determined the type of information they are seeking.
At the second program Debra Bauman, MMC dietician, discussed special diets and innovations in dieting
for diabetics. Dr. Fabio Dorville, a
member of the medical staff, answered questions on the medical
phases of the disease.
These meetings were a part of the
hospital's ongoing prog ram of health
education for the public.
all articles or papers on a particular
subject through the Index Medicus.
Mrs. Moran received her degree
as a librarian from University College
in Dublin.

A woman suffering acute abdominal pain is brought into the Muhlenberg Medical Center's Emergency
Department. A technician is called
from the laboratory to pick up the
blood samples for testing. Meantime, the patient is taken to x-ray for
routine studies of the abdomen and
then may go to Nuclear Medicine for
an ultra sound study. Within two
hours the physician on duty in emergency has all the study results which
he relates by telephone to the patient's family physician.
Dr. Neil Connelly, the Emergency
Department director, points out that
this inter-departmental cooperation
saves the patient's time and also relieves the tension of waiting fortreatment and tests. He emphasized that
radiology, laboratory and pulmonary
function deserved special praise for
the role they are playing in the program.
If the patient must be admitted to
the hospital, most studies have already been completed, so a day's
stay as an inpatient has been eliminated.
"We need more beds," Dr. Connelly added, "so the saving of a patient
day is very important."
The number of visits to emergency
have increased dramatically since
the new facilities were opened in
September 1979. This past year
20,167 persons were treated, an increase of 15% over 1979.
The director feels that the reason
is the growing area surrounding the
hospital, proximity to Route 22 and
feeder roads, the new facilities
where persons wait in a pleasant,
comfortable setting and the cooperation which assures immediate attention, and treatment or diagnosis
(continued on page 2)

STROKE VICTIMS ENCOURAGED THROUGH
CLUB STARTED BY MMC AND ST. LUKE'S
How can we give stroke victims the
continued encouragement and help
t~at will ~nable them to develop confl~~nce, Improve their physical condition and take an increasing role in
society?
. Ann Marie Dale, Muhlenberg Medleal Center occupational therapist,
a~d Mary Jane Barr, speech pathologl~t at St. Luke's Hospital, have met
this challenge by organizing the
Stroke Club of the Lehigh Valley.
They were given considerable support by Mrs. Helen Garihan, office
manager of the Mid-Eastern Pennsylvania Chapter of the American
Heart Association.
Both noted that stroke patients are
usually hospitalized, and undergo a
program of physical and speech
th~rapy. They are also instructed to
adjust to the activities of daily living
through occupational therapy.
. Following their discharge most patients return to the hospital three
days a week over a period of six
months for continued therapy.
Then rehabilitation
and confidence-building for many come to a
halt. The spouse becomes the primary caretaker; often overindulging
the patient by doing too much for him
or her. The spouse also may fail to
understand the emotional state of
someone who has suffered a stroke.
. The Stroke Club, which alternates
ItS monthly meetings between MMC
and St. Luke's, is filling the void. Miss
Da1eand Miss Barr pointed out that
the presence of spouses and other
family members at the meetings is
essential to the program's success.

By meeting and conversing with
other victims of the disease, the
stroke sufferers also learn that they
are not alone in their affliction.
Highly qualified speakers discuss
the causes of stroke and its various
physical and emotional effects and
how to cope with them.
According to Dr. Matthew Hooshman~,. MMC director of physical
rnedicine, more cases of stroke are
occurring at earlier ages. Also more
victims are surviving the attacks
which means more persons need
continued help.
The Stroke Club idea was born in
Galveston, Texas, in 1968, and Miss
Dale and Miss Barr were advised by
Dr. Glenn McCormick, chief of audiology and speech pathology at the
Veterans Hospital in Butler, Pa.,
where he developed a very successful club .
At the first meeting Dr. Vincent
S.travino, director of physical medicine and rehabilitation at St. Luke's
discussed "The Causes and Conse~
quences of Stroke." At the February
10 meeting Jerry Hostetter MMC
~ocial worker, talked about' "Emotional Considerations of Stroke."
On Wednesday, March 18 the
stroke victims and their familie's will
meet at St. Luke's to hear a talk by Dr.
~obert ,~cCoy, chief pathologist, entitled,
Aspects of Prevention of
Stroke." The meetings start at 7 p.m.
and refreshments are served.
Information can be secured by
calling the Volunteer and Community Service Department at MMC 8612228.
'

Men of MMC Annual Dinner April 23.
Nazareth Men's Chorus Will Sing.

STR IN G BA NO TO p
FE STI VA L FEATU RE
The Harrowgate String Band an
outstanding Philadelphia mu~ical
~ggregation, will be a feature attraction at the 1981 MMC Summer Festival. Chairman Austin Ueberroth announced that the colorful musicians
will perform on Sunday afternoon,
August 23.
He also reported that the crafts
demonstrations and exhibits will be
expand.ed t.his year. An outstanding
art festival IS also anticipated.
Festival dates are August 21-23 on
the hospital's grounds.

The a.nnual dinner of the Men of
MMC Will be held on Thursday April
23, at the N<:>rthamptonCom~unity
~enter. ~ustln Ueberroth, the president, said another interesting program has been arranged.
~he Men's Chorus of St. John's
U~lted Church of Christ, Nazareth,
~III entertain. This group has been
highly recommended and their balanced pr~gram is certain to please
everyone In attendance.
Each spring the Men's dinner is
attended by more than 200 members, wives and guests.
At their monthly meeting on February 23, the group heard a talk by
~~rry Bauer, chief of pulmonary medrcrne,

EMERGENCY

(cont. (rom page 1)
in minimum time.
Each month 8 physicians are
scheduled to provide the 24-hour
coverage of the department. An on?all roster of 60 rotating speciallsts
IS set up quarterly and each participant has two to three tours of duty in
a given quarter. The hospital's laboratory and X-Ray Department also operate on a 24-hour basis.
There are 3 to 5 nurses on a shift
depending on the traffic experience:
The heaviest time is 3 to 11 p.m, but
Dr. Connelly noted that 7 a.m. to 3
p.m. "is catching up fast."
Who comes to emergency? Persons who have suffered accidents in
the.ir homes or on the highways,
which often result in fractures· minor
accidents in the plants in the ~earby
industrial parks and persons whose
family physicians are not available.
Referrals are made to orthopedic
surgeons in fracture cases and if the
patient has no preference, th~ next
surgeon on the on-call list is called.
Persons with medical problems are
treated and referred to their personal physicians for any follow-up treatment, or are admitted to physicians
on call.
. Dr. Connelly, a practicing physician for 16 years, became the director in 1976. Shirley Sandt is in
charge of the reception desk and
Sue Forrest is nurse manager. It is
apparent an ever-increasing patient
load is in their future.

Volunteer Programs
April 30 & May 2
Reception for the MMC adult volunteers will be held on April 30 at
7 p.m. in the hospital's dining room.
Awards will be made and there will
be special entertainment.
The Youth Volunteer Recognition
P~ogram ~ill be ~eld on May 2,
2.30 p,m., In the dining room. After
capping and awards the youths will
make their own sundaes.
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WALKING TANK - Left to right, Physical Therapists Mary Jane Reiss and Steve
Wilde and Physical Therapy Assistants Carol Sipos and Carol Gainer. The tank's
maximum depth is 6 feet and it holds 2,500 gallons of water.

RICHARD FRANTZ, chief of physical therapy, adjusts patient on tilt table,
which helps him to relearn to walk.

PHYSICAL MEDICINE A "NEW" HEALING
Of all the branches of medicine,
perhaps none has made more dramatic strides over the past two decades than that described as "physical" medicine. This phase of the
healing arts involves the therapies
that restore use of muscles, joints,
limbs and speech. This healing enables afflicted persons to resume
the activities of daily living.
When Richard Frantz, LPT, chief
of physical therapy, reviews the
daily patient load in the new Physical Therapy Department at MMC,
he often reflects on his early days
at t e hospital almost 20 years ago.
"We had three patients in our program when I came here," he recalls.
Now 75 to 100 inpatients and an
average of 40 outpatients undergo
treatment daily. They are served
by three physical therapists, including Mr. Frantz, and four physical
therapy assistants. The department
has a secretary, and volunteers
transport patients from their rooms.
Physical therapy involves the use
of therapeutic exercises and heat,
water, light and electricity. The department, now located in the new
Ambulatory Care Wing of the hospital, has three times as much space
as the original facilities. The one
new piece of equipment is a walking
tank, the first of its kind in the Lehigh Valley. Hydrotherapy works
on the principle of hydro-massage,
whereby tiny bubbles of water massage painful areas of the body. Since
the body itself is buoyant, the patient
is able to move more easily in the
tank.
The walking tank is 6 feet deep and
holds 2,500 gallons of water that is
treated through a special purifica-

tion system. Four turbines create
the whirlpool action and water temperature is maintained close to that
of body temperature - 92-95 degrees F.
Hydro-therapy is also performed
in a Hubbard Tank, bought several
years ago by the Men of MMC. This
tank, which provides for full body
immersion, was designed during the
polio epidemic of the early fifties.
Whirlpools in four different designs
are used for treating full body and
the extremities.
These various forms of warm water
therapy are particularly important
in the treatment for back pain, postoperative joints--hips, knees, wrists
and ankles--and arthritis.
A paraffin wax treatment is used to
relieve arthritis. Arthritic fingers are
dipped into liquid paraffin, which
peels off when it cools and hardens.
Low back problems, arthritis and
bursitis are also treated through
electrical stimulation. This includes
an artificial muscle stimulator, cold
packs and conduction of heat through
diathermy.
Through
ultra-sound,
sound waves cause molecular motion inside tissue which creates a
thermal reaction. A Trans-cutaneous electrical
nerve stimulator
(TENS) is also used.
In the new department's Exercise
Room, the muscles of stroke patients, accident victims and others
are "reeducated" and strengthened
so they can walk and function again.
Here a number of devices have been
carefully constructed which enable
the therapist to put the patient
through a series of exercises.
The first step is usually the parallel bars, a rehabilitative process

whereby the patient advances to
the use of walkers, crutches or
canes. A tilt table positions the patient at various vertical levels in an
orientation procedure, while wooden steps train him or her to proceed
up or down. This is often an intense
training for an activity which the
well person takes for granted.
The exercise wheel is used to
strengthen the arms, while the bicycle provides both knee and general exercise.
Dr. M. Hooshmand heads the Department of Physical Medicine,
which refers many of its patients to
physical therapy. Mr. Frantz pointed
out that the therapists always work
according to physicians' instructions.
Today people who at one time
would have been condemned to
spending the rest of their lives in
bed or in wheel chairs, people who
would have not been able to work
again, are fully engaged in daily
living activitise because of the miracle of rehabilitation. The MMC
Physical Therapy Department plays
a major role in this healing in the
Lehigh Valley.

Dr. M. Hooshmand
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SERIOUSLY ILL GET
SPECIAL SUPPORT

Bonnie Scott
Food Service Director

Linda Roth
Food Service Asst.

BONNIE SCOTT NEW HEADOF MMC FOOD
SERVICES. LINDA ROTH IS ASSISTANT
Bonnie Scott of Allentown has
been named director of food servicesat Muhlenberg Medical Center.
Linda Roth of Catasauqua was appointed to serve as her assistant.
The announcement was made by
Robert Wood, president of M. W.
Wood.
Mrs. Scott replaced Gary Hutchinson, who now directs food services
at Easton Hospital. Before coming to
MMC she had been a dietician at
Easton Hospital and, earlier, was an
associate dietician at Allentown and
Sacred Heart Hospital Center.

Drs. Heckman and
Da~ay Join Staff
Two physicians have been granted
medical staff privileges at Muhlenberg Medical Center. Donald E. Porter, the executive director, announced
that they have been certified by the
staff's Credentials Committee and
the hospital's board of directors.
The new staff members are Joseph
Daday, M.D., a native of Fountain
Hill and a graduate of Notre Dame
University and the Temple University School of Medicine. He interned
at Sacred Heart Hospital, Allentown,
and also has his office in Allentown.
His privilege is in emergency medicine.
Harold Heckman, M.D., a graduate
of Princeton University and the Temple School of Medicine, will have
privileges in psychiatry. He interned
at St. Luke's Hospital, Bethlehem,
and was a reside nt in ad uIt psych iatry
at the Philadelphia Psychiatric Center. Dr. Heckman also had a fellowship
at the Hahnemann Medical College,
Philadelphia. His office is in Bethlehem.

A native of Pittsburgh, she earned
a bachelor of science degree as a
foods and nutrition major at the College of St. Elizabeth, Morristown, N.J.
She was registered as a dietician by
the American Dietetic Association.
At MMC she is responsible for ordering provisions, preparation of all
meals, special affairs and all food
service personnel. The department's
52 employees include 31 full-time
men and women.
Linda Roth, who joined the M.W.
Wood food service staff in 1979, was
an anesthesia technician at Allentown General Hospital for 10 years.
She supervises employees who
serve the daily meals and captains
the hostesses on the patient floors.

VOLUNTEER
RECOGNITION WEEK
April 26 - May 3
Volunteers are worth
their weight in gold.

Jane Filer, R.N., rehabilitation/oncology nurse at Muhlenberg Medical
Center, has the responsibility of
meeting with patients and families
who are dealing with the stress of illness that sometimes is terminal.
Her position was established after
the Nursing Staff recognized the
need for someone to provide better
communication with certain patients
and their families. Miss Filer volunteered to talk with them and her experience prompted the hospital to
assign her to this role on a regular
basis.
The job requires a great deal of patience, concern and caring on the
part of the nurse. And the supportive
listening, provided by Miss Filer,
helps the patient to express concerns about his or her diagnosis and
treatment. Both patients and family
members are encouraged to identify
their needs, and once these are
known, many staff members will be
responsive to them.
Communication with patients and
family members is often maintained
by phone, or when the patient returns to the hospital for out-patient
therapy.
Miss
Filer sometimes
makes home visits after a patient
with a long term or chronic illness
has been discharged from the hospital. This relieves any feeling of isolation the patient and family might
have.
Miss Filer joined the MMC staff in
1973 as a practical nurse and later
earned a degree as a registered
nurse. She worked in Staff Education
until last June when she became the
rehabilitation/oncology
nurse.
Her new role is one that requires
positive action in order to bring courage and assistance to people facing
life's greatest crisis. Miss Filer finds
the job very rewarding.

9L8 'ON I!WJfld
\fd'V'J3H31H138

OIV'd
38V'lSOd
uoqez!ue5JO

-sn
lJIOJd-UON

s

HOg~ 'lid 'Wfl4al4la

'peot!

all!ASJauao4::>S

JalUa::> le:>lpaw 6Jaqualllnw

